KIDS CORNER OF MURFREESBORO INC.
INCLEMENT WEATHER POLICY FOR BIRTHDAY PARTY BOOKINGS

At Kids Corner, the safety of your family and our staff is our top priority.
While we always aim to keep the party going, extreme weather conditions
may occasionally require us to close our facility.

1. Facility Closures:

If Kids Corner determines that weather conditions (e.g., heavy snow, ice, or local
emergencies) make it unsafe to open, we reserve the right to close the facility. In
the event of a closure, all scheduled parties will be notified as soon as the
decision is made.

2. Our Rescheduling Commitment:

We understand how much work goes into planning a birthday! If we are forced
to close on the day of your event, our policy focuses on rescheduling rather than
cancellation:

* Transfer of Deposit: Your full deposit and any payments made will be
automatically applied to your new party date.

+ 30-Day Window: To ensure your child still gets their celebration, the party must
be rescheduled for a date occurring within 30 days of the original booking.

+ Date Availability: Our team will work closely with you to find the best available
slot within that 30-day window.

3. If You Choose Not to Reschedule:

Because our inclement weather policy focuses on ensuring the celebration still
happens, please note that refunds are not issued for weather-related facility
closures. If you choose not to reschedule your event within the 30-day window,
your deposit will be forfeited.

4. Guest Safety:

If the facility remains open but you feel it is unsafe for your specific party to
travel, please contact us via email at least 4 hours before your start time. We will
handle these on a case-by-case basis regarding our standard rescheduling
policies.

5. Checking Availability

To view open dates and times for rescheduling, please visit our website’s party

page here, click View Availability” on any party package. Open dates and times
will show on the calendar. You can email us back to let us know which date and
time works best for your family.


https://www.kidscornermurfreesboro.com/party

